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Introduction

In this document, you will find all the courses currently

provided by Welcommunity related to the Education and

Welfare industries. There are a number of key focus areas of

professional development in the Education and Welfare

sector that require us to increase our knowledge base and

further refine skills in order to improve outcomes for our

service users.

 

These courses were designed with you in mind. We

understand that you juggle multiple responsibilities in your

life and the time you have for professional development,

may be limited. The majority of these courses, are 3 - hour

short courses, some are half-day workshops and others can

be packaged to include multiple courses to create an all-day

workshop.

 

If you require any further information relating to any of the

courses listed in this document, please do not hesitate to

contact me directly.

 

Jessica Ryan                                                     

 Founder / Trainer            

 Email: jessica@welcommunity.org

Website: www.welcommunity.org                    
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Trauma Training

In Australia, 66% of young people reported at least one

traumatic even in their lives before the age of 16. Trauma

training is becoming a key focus area for educators and

welfare workers in Australia to improve outcomes for the

young people we work with. 

 

The aim of Trauma Training is to develop an understanding

of psychological trauma, the prevalence of psychological

trauma in our local schools and develop strong foundations

for practice frameworks that better support young people. 

 

This training delves into the impact of psychological trauma

on the development and functioning of the human brain and

the impact traumatic experiences can have on young people

and their cognitive ability to learn and their ability to build

positive, healthy relationships with their educators.
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Trauma - Informed Care

With the increasing prevalence of psychological trauma

amongst young people, understanding the key concepts

that underpin trauma-informed care/practice is a key focus

are for professional development of the education and

welfare industry.

 

Trauma - Informed Care training package can be delivered

as a 3 hour short course training, or combined with Trauma

Training to be delivered as a 6 - hour interactive workshop. 

 

Trauma - Informed Care training is designed to focus on the

key concepts of what it means to be trauma - informed. The

training encapsulates the 6 key principles of trauma -

informed practice and strategies that educators and

welfare workers can implement into their professional

practice to improve outcomes for students who have

experienced trauma.
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Crisis Intervention

As adults, we often associate crisis with extremely traumatic

events. For children, especially those who have experienced

grief, loss and trauma, a crisis situation is what they are

living with everyday. Crisis in children is not only seen

through destructive or assaultive behaviour. Often young

people who have experienced trauma are living with

differences in their brain structure, development and

functioning that hinders their ability to perceive and react to

everyday life.

 

Crisis Intervention training provides the basic concepts that

underpin emotional intelligence and strategies

professionals can use to help young people develop positive

behaviour management techniques and healthy coping skills.

Crisis Intervention training includes: The Stress Model of

Crisis, The Skill Building Pyramid and developing effective

Crisis Management Plans.
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Responding Effectively to

Behaviours of Concern

In education and welfare industry, it is not uncommon for

us to come across behaviours of concern to us when

engaging with young people. 

 

Some behaviours that we typically see can include:

destructive and/or assaultive behaviour, self-destruction,

swearing, self-harm and/or sexualised behaviours.

 

This course will provide you the knowledge and skills to

identify and understand behaviours of concern in young

and people and adults. Additionally, this course will

provide you with the knowledge and skills to respond

effectively in a professional environment and as a

bystander in social environments. 
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Post-Traumatic Stress

Disorder

Youth who are diagnosed with PTSD and psychotic

spectrum disorders present unique challenges for

professionals. With PTSD the second most common

diagnosed mental health disorder in Australia, it is

imperative that educators and welfare workers are

equipped with the knowledge base and skill set in order to

engage, teach and support young people who are living

with PTSD.

 

This training is designed to unpack PTSD, psychotic

spectrum disorders and the impact that these conditions

have on both cognitive ability and the development of

emotional intelligence. 

 

This course provides professionals with implementable

strategies to increase engagement and work towards

creating a positive social learning environment for young

people who suffer from PTSD.
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We usually assume that there is no link between educators

and mental health examinations. This course is not related

to diagnosing mental health conditions. It is based on the

continuous improvement of mental health plans that are

already in place for students, and maintain a commitment

to implementing strategies that assist young people

engage and learn who have diagnosed mental health

conditions. 

 

This training focuses on building partnerships between

individuals, organisations and other stakeholders in a

child's life in order to implement strategies to help young

people, engage, learn and grow in a way that is supportive

of the mental health conditions they are living with.

Mental Health Exaaminations
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Suicide is the leading cause of death in youth aged

between 15 and 25 - It is not drug use, alcohol abuse of

road accidents. Furthermore, the World Health

Organisation estimates that for every suicide in Australia,

there are over 30 attempts.

 

Suicide and mental health is everybody's business. Young

people should not be left feeling that there is no place for

them in our society or that they have no way out of the

situation they are in. Young people turn to adults for

safety and security but for young people who have

experienced interpersonal trauma, the trust between

children and adults is broken. This is the primary reason

that suicide often comes as a huge shock to the adults in

the lives of children.

 

Suicide Prevention and Intervention training provides

professionals with a strong knowledge base on

recognising, intervening on and preventing problematic

behaviour before it is too late.

Suicide Prevention and

Intervention
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We all know Australia is a cultural country, however are our

frameworks for practice culturally safe? 

 

This course will lead you through interconnected cultural

capabilities in order to deliver culturally safe practice on

an individual and organisation level. This training

encompasses cultural identity, cultural awareness, cultural

sensitivity and cultural immersion in order to develop a

strong knowledge base for improving  service delivery.

Cultural Capability and

Cultural Safety
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Jessica Ryan 

Founder/Trainer 

 

Phone: 0484 559 240 

Email: jessica@welcommunity.org 

Website: www.welcommunity.org

http://www.welcommunity.org/
http://welcommunity.org/

