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The Welcommunity Way 
Firstly, welcome, and thank you for downloading our
Supervision Information Booklet. 

Contained in this booklet, you will find more information about
how we facilitate supervision at Welcommunity and how we can
support you to reach your capacity as a professional. 

The Service Delivery of supervision is always flexible. We aim to
cater for everybody's needs and ensure everyone has equal
access to quality supervision, and ongoing professional
development. Welcommunity has many, before and after
business hours appointments, as well as weekend sessions. We
provide supervision, face-to-face, over the phone and through
other remote access forums such as; Microsoft Teams, Zoom
and Skype. 

If you have any questions about any information contained in
this booklet, or wish to schedule your FREE pre-enrolment
discovery session, please contact me below.

We hope to hear from you soon!

Jessica Ryan 
Child & Family Consultant
PH: 0484 921 882
E: jessica@welcommunity.org
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What is supervision?
Supervision is a structured tool to support reflective practice.
Your supervisor should support you in understanding your
professional footprint in your organisation or agency. Quality
supervison will support you to  identify the strengths in your
practice, as well as areas for targeted professional
development. 

Quality supervision will support you to understand the 'why'
behind everyday decisions that you make in you role, and
make-meaning our of your practice. Further, Supervision will
support you to become more aware of the theory and
practice principles behind the work that you do, and support
you to further develop your understanding of 'best practice.'

Why is supervision important?
A structured, safe and supportive environment, free from
performance pressures are essential elements of quality
supervision. Understanding ourselves and how we 'fit' within
our practice is pivitol for your ongoing professional
development. 

As professionals, we are commitment to the continuous
improvement of our services and to support that, we must be
committed to the continuous improvement of ourselves and
our practice. ' Throughout supervision, you will increase your
understanding of practice theory, refine your skills and
increase your understanding of areas for future professional
development.
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Individual Supervision
Individuals who require, or are interested in taking part in
supervision, should contact us directly for more information
about how we can support you. The service delivery of
individual supervision is flexible, and can be conduced in a
face-to-face setting, over the phone or through web-based
systems such as Microsoft Teams, Zoom and Skype. 

Individual Supervision is generally conducted once per
calendar month, for 1 hour each session. Should you require
more, or less sessions, please contact us to negotiate a
schedule that suits you. 

Individual supervision is tailored to your role, your learning
style and your professional needs, while adhering to the
recommended structure, and goals of supervision. 

Group Supervision
Quality Group Supervision can support individuals who
regular work together, to participate in reflective practice as a
group. Group Supervision will support participants  to
understand their role within their team, what influences their
capacity to work together as a group, employ niche skills, and
support the ongoing professional development of the group. 

Teams are encouraged to recognise their strengths, and
weaknesses as a group, and understand the various factors
that influence the team dynamic.

The Service Delivery of Group Supervision is again flexible,
and can be negotiated to suit the needs of the group. 
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Unfortunately, because supervision is often an essential
component of our employment, it becomes, just another task
or on job sheets! At Welcommunity, we want you to get the
most out of your supervision and we want to make sure we
are the right fit for you. 

At Welcommunity, we use the following process for all
enrollments:

1. FREE Discovery Session
After you submit an inquiry, or request a Discovery Session,
Welcommunity will organise a time that suits you for a free 30
minute consultation. During your consultation, we will aim to
capture the essence of your role and your primary
responsibilities. Following this, we will discuss your
professional vision for the future and what you are hoping to
achieve from supervision. 

2. Complete your enrollment with Welcommunity 
Following your Discovery Session, if you still would like to
move forward with Supervision from Welcommunity, we will
send you an enrollment form. We can send this via email, or
post - whichever suits you. The enrollment forms only collect
the information we require to adequately maintain accurate
and comprehensive Supervision Records and invoice your
sessions to either youself, or your employer. 

Supervision at Welcommunity 
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3. Welcommunity Review your enrollment 
Once we have received your enrollment form, where
applicable, we will verify the billing details with your employer.
Welcommuniity will review your enrollment, and contact you
to book your first Supervision!.
 

What is the cost of supervision?
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The cost of supervision varies depending on your personal
and professional needs. Accurate quoting can be provided in
your obligation -free, no cost discovery session, Basic overview
of pricing is as follows:

Once of consults: $80.00 p/hour 
Individual Supervision: $60.00 p/session 
Group Supervision: $120.00 p/session

Please note that a 10% discount applies to all
individual/agencies who pre-book 10 sessions. 

Who pays the supervision fee?
Who incurs the cost of your supervision, may depend on your
personal and professional needs, your employment contract
and supervisions inclusions provided by your employer. 

It is recommended that you seek advice from your employer
before securing your first session as you may have a
supervision allowance provided to you. 

If you are unsure, please let us know. We can contact your
employer for you, and support you through the process. 



How do i get started?
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If you are ready to book your supervision, please complete our
enrollment form, and return a copy to us via email. 

If you have any questions in relation to your supervision
requirements, or unsure about the process, please contact us
via email or mobile phone, and we will support you. 

Jessica Ryan 
Child & Family Consultant
PH: 0484 921 882
E: jessica@welcommunity.org


